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Castries, May 17, 2023 — The St. Lucia Electricity Services Limited (LUCELEC) Virtual Service Desk is here!

I'mage not faund or type unknown

Accessis granted to this latest remote option at www.lucelec.com [1]. The portal enables customers

and the general public to request LUCELEC services at their convenience and in one location.

LUCELEC built on its suite of remote business options in response to the COVID-19 pandemic. Prior to 2020,
the company offered 2 remote options —its Bill Balance Inquiry and a MyA ccount service with bill payments
through local online bank accounts. The first adjustment was to include remote options so customers could
access bill balances and make account queries through a mobile phone, WhatsApp and email.

The company since gave customers the remote option to access AL L its customer services and use credit and
debit cards to make bill payments with MyAccount Pay Direct. In addition, bill payments made to Surepay and
with MyAccount Pay Direct by the close of the company’ s business day of 4:00 p.m. on weekdays were
reflected on customer accounts the same day.

Customers were also provided with mobile and WhatsA pp options to request payment arrangements and
manage their arrears with the LUCELEC Credit Control section.

The new Virtual Service Desk isan omni-channel customer service software system that enables users to access
LUCELEC services from across multiple departments. These include applying for a new connection, request a
change of name or address on an existing account, make a streetlight report and request a payment arrangement
for an account in arrears.

LUCELEC Assistant Customer Service Manager Ms. Sharlyn Davidson says the innovative service system will
meet the needs of customers who continue to request more remote engagement with the company.

“Given the greater need for virtual communication and business continuity amid the ongoing pandemic we
adjusted our operations and service delivery to adapt to the new normal. We needed to provide that level of
support to our customers who required service but could not make it to our offices and of course those who
wanted to avoid the long lines. The Virtual Service desk meets all these needsin rea and immediate time.”

LUCELEC customers can look forward to doing more business with the company online and at their


https://www.lucelec.com
https://www.lucelec.com/
http://www.lucelec.com

convenience, saving lots of time by avoiding traffic and queues.
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