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LUCELEC To Undertake Meter Replacement Campaign    Submitted by cjoseph on Wed, 2025-05-14 10:09Castries, May 14, 2025 – St. Lucia Electricity Services Limited (LUCELEC) customers are advised that from Monday, May 19 until Friday, May 26, the company will undertake a meter replacement drive throughout the island. The campaign is part of LUCELEC’s ongoing commitment to providing a safe, reliable, and efficient service.The exercise will result in an upgrade to the Company’s metering infrastructure and ensure that our services continue to meet the highest industry quality and safety standards.The new meters will ensure continued accuracy in customer usage readings and offer an improved customer service experience. This exercise will be undertaken at no cost to customers, and LUCELEC’s technicians will work diligently to minimize any disruption during the process.What Customers Can Expect:Meter replacements will begin on May 19 and continue through to May 26, 2025.   Customers will receive notice from the company at least 48 hours before the scheduled replacement.On the day of the replacement, uniformed LUCELEC technicians with proper, readily available identification will undertake the replacement work.In most cases, the process will take less than 30 minutes.To facilitate a smooth change-out process, customers are humbly asked to ensure there is a clear and unobstructed path to their meter.All questions or queries in relation to this meter replacement campaign should be addressed to the LUCELEC Customer Service Team at 457-4440 or the Company’s Metering Section at 457-4607.LUCELEC thanks customers for their cooperation, understanding and support throughout the process. -ends-Sort Order: 4Tags: St. Lucia Electricity Services Limited[1]LUCELEC[2]Meters[3]Metering[4]Replacement Campaign[5]Infrastructure[6]T&D[7]Transmission and Distribution[8]Upgrade[9]Customer Notice[10]The Power of Caring[11]utility[12]Saint Lucia[13]Carmy Joseph[14]Source URL:https://www.lucelec.com/content/lucelec-undertake-meter-replacement-campaignLinks[1] https://www.lucelec.com/tags/st-lucia-electricity-services-limited[2] https://www.lucelec.com/tags/lucelec[3] https://www.lucelec.com/tags/meters[4] https://www.lucelec.com/tags/metering[5] https://www.lucelec.com/tags/replacement-campaign[6] https://www.lucelec.com/tags/infrastructure[7] https://www.lucelec.com/tags/td[8] https://www.lucelec.com/tags/transmission-and-distribution[9] https://www.lucelec.com/tags/upgrade[10] https://www.lucelec.com/tags/customer-notice[11] https://www.lucelec.com/tags/power-caring[12] https://www.lucelec.com/tags/utility[13] https://www.lucelec.com/tags/saint-lucia[14] https://www.lucelec.com/tags/carmy-joseph
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